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Meet Awe...

Your Virtual Companion and Voice
in your Community

The Awe logo is a symbol of unity, representing all
South Africans and their shared experiences. The use
of the South African flag colors and the traditional hat
help to ground the logo in the country's cultural
heritage and make it easily recognizable to locals.

By naming the logo “Awe" and creating it as a
genderless, raceless, and cheerful character, Awe is
demonstrating its commitment to serving all of South
Africa and its diverse population. This inclusive
approach to branding helps to build trust and create a
sense of belonging among users, who can feel
confident that Awe is designed to meet their needs
and represent their interests.

CITIZEN

Overall, the Awe logo is well-designed and a
thoughtful representation of the company's values and
mission. It has the potential to become a powerful
symbol of progress and unity in South Africa, and to
help drive positive change in the country.
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Meet

Awes’ Partners...
They ALL help him to get his Job done!

. Awe partners with a range of entities, including security
companies, response services, municipalities, and other
community organizations, to ensure that its platform is effective
in improving service delivery and emergency response in South
Africa.

2. These partnerships enable Awe to integrate with existing
emergency response systems and provide users with access to
emergency services when needed. Additionally, partnerships
with municipalities allow Awe to streamline the reporting of
service delivery issues, ensuring that reported issues are
addressed more efficiently. By leveraging these partnerships,
Awe is able to provide a comprehensive platform that connects
citizens, responders, and authorities, improving communication
and increasing transparency.
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So what exactly is the
Awe Initiative?

The Awe Initiative is more than
just a mobile application — it is a
movement that seeks to promote
unity among South Africans, create
positive change, and improve service
delivery in the country. With its unique
features and innovative approach, Awe is
well-positioned to tackle some of South Africa’s
most pressing issues. From enabling citizens to
report infrastructure problems to tracking the status
of their reported issues, Awe is a powerful tool that is
transforming traditional service delivery models.

With a mission to create safer and more responsive communities, Awe is
disrupting the status quo and offering a sustainable solution that can
help South Africa become a better, more transparent, and less corrupt
country.
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The Awe Initiative

Benefits of the AWE Initiative for
South African Youth

Empowers South African youth to report service delivery issues and voice
concerns

Youth participation in civic engagement and community development leads
to positive change

AWE app improves service delivery and increases accountability,
contributing to social and economic development

Provides a platform for emerging leaders to drive change and build a more
engaged civil society

Helps shape a brighter and more prosperous future for all South Africans




Join AWE and Be an Active
Citizen for a Better South
Africa!

CITIZEN

1. Access to an easy-to-use safety tool

2. Empowerment to hold local authorities accountable for service delivery
3. Ability to make a difference in your community

4. Peace of mind with panic button and geolocation features

5. Be part of a movement for change and build a better South Africa for
future generations

The Awe Initiative
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THE “PANIC”
BUTTON

The panic button feature in Awe allows users to quickly and
[ @ easily signal for help in an emergency situation. When a
MULTIMEDIA © ‘ | 1 user presses the panic button on the app, the app will
= : automatically send out an alert to the Awe network,
including the user's location through geolocation
technology.

The alert is then sent to the nearest responder, whether that
be an Awe security team member, the local police, or other
emergency services. The responder will be immediately
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27w s | notified of the emergency and the location of the user in
B need, allowing for a quick and efficient response.

The geolocation aspect of the panic button feature is crucial
to ensuring that users can receive help quickly, as it

provides a precise location of the user in need. Additionally,
by sending the alert to the nearest responder, Awe ensures
that help is always just a few minutes away.

Overall, the panic button feature in Awe provides a simple
and effective way for users to get help in an emergency
situation, while also providing peace of mind through the
geolocation aspect and quick response of the closest
responder.
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THE “FIRE”
BUTTON

The Fire button on the Awe platform is a feature that

M cnables users to report and alert relevant authorities of
MULTIMEDIA &= " ' a fire outbreak. Once a user clicks on the Fire button,
N the platform prompts the user to provide details such
as the location of the fire, the severity, and any other
relevant information. Awe uses geolocation to
determine the exact location of the user, and this
information is sent to the nearest fire department or
rescue services.

The Fire button also allows users to upload images or
videos of the fire, which helps the authorities assess
the severity of the situation and determine the
necessary response. Once the report is submitted, the
relevant authorities can quickly respond to the
incident, potentially reducing damage and saving lives.

ensuring that fire outbreaks are reported and
responded to promptly, helping to prevent loss
of life and property.
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Overall, the Fire button on Awe is a vital tool in g



THE“MEDICAL”
BUTTON

The medical button allows users to request
medical assistance in emergency situations.

When activated, the user's location is
transmitted to the closest available
responder in the network, which can include
medical professionals, ambulance services,
or nearby hospitals.

MULTIMEDIA

Additionally, users can upload their medical
information, such as blood type, allergies, or
other medical conditions, which can be
forwarded to the responders or participating
hospitals to improve the survival rate of the
member in life-threatening situations.

This feature can be especially beneficial for
P — individuals with chronic medical conditions
- or those who may require specialized

treatment in the event of an emergency.
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The Awe Initiative

( ( * ) ‘ CONFIRM TIME

ASSISTA!

CANCEL

The "On My Way" button in Awe allows users to share their expected arrival time with friends
and family for added safety. The app measures the estimated travel time between the user's
current location and their intended destination, and starts a countdown timer.

If the user does not reach their destination within the expected time, an event is generated
and sent to the Awe Command Centre for actioning. At the same time, the user's selected
group members are notified. Response can be initiated based on the user's geolocation,
providing timely assistance and improving safety for all.
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HERE | AM

Message

| have arrived safey|

?

(707) MobisaDemo
(707) MobisaDemo1
452 (705) Batson Neube
1 (705) Batson Neube
6 (708) Batson Ncube
(707) Mike Sears
(701) Mike Sears
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SEND (701) Mike Sears.

1 (704) Greg Harrison

6 (705) Batson Ncube
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"Here | am" is a feature on the Awe platform that allows users to share their real-time location with
their trusted contacts. It can be used in various situations, such as when meeting up with friends or
family, during an emergency situation where a user needs to be located quickly, or simply to let loved
ones know that the user has arrived safely at their destination.

The feature provides an added layer of safety and security for Awe users and helps to foster a sense of
community by enabling people to stay connected and informed about each other's whereabouts.
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The My Group feature in Awe is a versatile tool that can be used for families, community groups, and
business employees. It allows members to see each other's location on a map, set speed alerts, and
create geofences.

Each member can also upload a profile picture, which can aid in identification. Additionally, the
feature allows for the inclusion of a recent photo of each member, which can be crucial in the event of
a member going missing.

The My Group feature is a powerful tool for staying connected with loved ones and ensuring the
safety of group members.
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The My Group function in Awe offers a powerful way to track and monitor the location of group
members. The feature is particularly useful for families, community groups, and business employees
who need to stay connected and ensure the safety of their members. With the help of geolocation
technology, the My Group feature can display the real-time location of each member on a map,
making it easy for users to keep track of the whereabouts of their loved ones or colleagues.

The geolocation technology used by the My Group feature is highly accurate, allowing users to
pinpoint the exact location of each member with precision. This can be particularly useful in
emergency situations where time is of the essence. For example, if a member of the group is lost or
injured, other members can use the My Group feature to quickly locate them and provide assistance.
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EVENT TYPE

FILTERS

Emergency

Non emergency

20 Events

100 events

1 Month up to today

Between dates

From

To

ACCEPT
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Lerato Maema ’

Mike Sears

23/10/2022

22:27:17 SmartPanics assigned account

20:45:13 Geofence of Exclusion without
Alert

14:03:28 Geofence of Exclusion without
Alert

22/10/2022

17.08:47 Restaruration Assistance
SMARTPANICS: Assistance

17:08:30 Assistance

The My Group Module in Awe's events tab provides a list of the most recent events reported
by group members along with any action taken by operators. Users can filter these events by
emergency and non-emergency categories as well as by date range, making it easy to find the

==
S O

The Awe Initiative

>

ASSIST,, Nee

information they need quickly.

This feature can be especially useful for group administrators who need to keep track of the
activities and safety of their members. By monitoring the events reported by group members,
administrators can ensure that they are aware of any potential issues or emergencies and can

take appropriate action to address them. Overall, the My Group Module provides a valuable

tool for managing group safety and communication.
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Tavern

Inactive

When entering

When leaving

When entering and leaving

) ACCEPT
< _ Geofence successfully created
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CREATE GEOFENCE

The geofence feature in Awe's My Group function is a tool that allows users to set virtual
boundaries around specific areas on a map. Geofences are customizable and can be created
around a variety of locations, such as a school, workplace, or home.

The geofence feature can be useful for a variety of reasons. For example, parents can set up
geofences around their child's school or sports practice area to ensure they arrive and leave
safely. Employers can set up geofences around job sites to ensure employees are arriving and
leaving on schedule.

Overall, the geofence feature provides an added layer of security and peace of mind by
allowing group administrators to track the movement of group members and receive alerts
when they enter or exit specific locations.
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Last location

Last 30 locations

Last 10 minutes

Last hour

Last 10 hours

Last day

Between dates

ACCEPT
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In addition to the real-time location tracking, the My Group feature also enables users to view the
tracking history of each member. This means that users can see where each member has been over a
period of time, making it easier to monitor their movements and ensure their safety. For example,
parents can use the tracking history to check if their child has gone to school and returned home
safely, or employers can use it to verify that their employees have visited a particular location for
work purposes.

Overall, the My Group feature in Awe is a powerful tool for tracking and monitoring the location of
group members. With its real-time tracking and tracking history features, it offers a comprehensive
solution for staying connected and ensuring the safety of loved ones or colleagues.
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Setting a recent photo as your profile pic in the My Group function of Awe can be crucial in =
emergency situations, particularly if a group member goes missing.

In the event of a member being missing or abducted, a recent photo can be disseminated
quickly to authorities and the public to aid in the search for the missing person and increasing
the chances of finding the person quickly.

Additionally, having a current photo of each group member can help to ensure their safety in
day-to-day life. If a group member is lost or separated from the group in a crowded place,
their photo can be shared with the group to help locate them quickly.

Overall, having a recent photo as your profile pic in the My Group function can provide peace
of mind and an added layer of safety for group members in emergency situations.



Awe provides several reporting features to help users report issues and
incidents in their communities. These features include:
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Incident reporting: Users can report various
types of incidents, such as crimes, accidents, & _
and environmental issues, using the Awe app. ' . éfj«-g
They can include details such as the location, ; i

time, and nature of the incident, as well as any / ‘
relevant photos or videos. | @ @ @
Service request reporting: Users can also / '

report issues related to service delivery, ‘, W s
such as broken streetlights, potholes, or / = [ ;

water leaks. They can specify the location ’

and nature of the issue, and the Awe ‘5; 2 Brug Dealings - TaenderBased’ " Report Crivie
platform will route the report to the 3 iy
appropriate service provider.

Anonymous reporting: Awe allows users to
report incidents anonymously if they prefer _ lllegal Dumping - Water Issues - Electricity Issues
not to disclose their identity. This feature can
help encourage reporting in situations where
users may fear retaliation or other negative
consequences.

Tracking and feedback: Once a report is
submitted, users can track the status of their
report and receive updates from service
providers. They can also provide feedback on
the service they received, which can help
improve the overall quality of service delivery.
Overall, these reporting features are designed
to make it easy for users to report issues and
incidents in their communities, and to facilitate
more efficient and effective responses from
service providers.
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COMMUNITY REPORTS
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The community reporting
feature in Awe allows users to
report various service delivery
issues using customized
buttons, such as electricity and
water-related issues, gender-
based violence (GBV), crime,
fraud and corruption, police
matters, community police
forums, drug abuse and
dealing, potholes, and illegal
dumping. When a user reports
an issue, it is logged in the
Awe system for transparency
and accountability purposes.

This feature helps to bring service delivery issues to
the attention of the relevant authorities, and also
encourages citizen participation in reporting and
addressing issues in their communities. The
information gathered from these reports can be used
to identify problem areas and track progress in
resolving the reported issues. Overall, the community
reporting feature in Awe promotes citizen
engagement, accountability, and transparency in
service delivery.
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The main function of the
Latest News button on
Awe is to allow citizens to
receive updates directly
from their leaders
regarding service delivery
and safety, upcoming
events, and news related to
politics or citizens. This
feature allows citizens to
stay informed about what
is happening in their
community and to receive
important information
from their leaders. The
Latest News button is an
important feature on Awe

2022, Rise up like

because it provides a direct | :sfm"l.vxii’,‘;;!:a“ 1976 generationss

line of communication - - Soweo

between leaders and : e =
ofs You can't fight

citizens. o [ . Communityé’,

This feature ensures that citizens are informed about important issues and events in their community and
can take action when necessary. By staying informed, citizens can participate in the democratic process and
hold their leaders accountable. The Latest News button is an important tool for building trust between
leaders and citizens and promoting transparency in government.



The Anonymous Report button REPORT ANONYMOUSLY /‘Rs:‘/aﬂl\

is a feature of the Awe app that The Awe
allows users to report incidents Mitiative
or information anonymously.
This is especially useful for
cases where the user may not
feel comfortable revealing their
identity or may fear retribution
for reporting.

With the Anonymous Report
button, users can report a wide
range of incidents, including
crime, corruption, service
delivery issues, or other
concerns. They can include
multimedia attachments such
as photos or videos to provide
further evidence or context to
the report. When submitting an
anonymous report, the user's
location is automatically
captured through geolocation
technology, which allows the
authorities or relevant
organizations to respond
quickly and effectively.

r The report is then logged and can be accessed for accountability and transparency purposes.The
Anonymous Report button is an important tool in promoting community safety and addressing issues that
may otherwise go unreported. It allows individuals to play an active role in creating a safer and more
transparent society, without the fear of negative consequences.

|



P
DRUG AND DRUG DEALINGS WS O

BUTTON - The Awe

Initiative

The Drug Dealer Dealings
button on the Awe app's
community reporting feature
allows users to report
suspected drug-related
activities in their community.
This helps law enforcement
agencies to apprehend drug
dealers and prevent the sale
of illegal drugs.

—rh

The app's geolocation feature
allows users to pinpoint the
exact location of the activity
and attach multimedia
evidence such as photos or
videos.

The closest responder can
then be dispatched to
investigate and intervene.
However, users should use
this feature responsibly and
provide accurate information
to avoid harming innocent
individuals and wasting
valuable resources.

|



GENDER BASED VIOLENCE &0

GBV BUTTON
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The GBV button is a specific
feature within the community
reporting function of the Awe
app, which is designed to allow
users to report gender-based
violence (GBV). The button is
intended to make it easier for
individuals to report incidents of
violence or abuse, or to seek
help if they are in a dangerous
situation.

When the GBV button is
activated, it triggers an alert to
the Awe Command Centre,
where trained professionals are
available to provide assistance
and support. Users can also
choose to send an alert to
members of their group or to
the nearest responders in their
area.

The GBV reporting feature is part of Awe's broader efforts to combat gender-based violence in South
Africa, which has become an increasingly urgent problem in recent years. By providing a quick and easy
way to report incidents and seek help, Awe hopes to empower individuals to take action against GBV and
to improve safety and security in communities across the country.



CRIME REPORTING BUTTON

The Report Crime button on
Awe allows users to report

criminal activities and
incidents to the police. Users
provide details of the incident
and can attach multimedia
such as photos and videos.

Awe's geolocation feature
identifies the incident's
precise location, helping to
improve response times. The
report is logged and
recorded, and the system
notifies the relevant
authorities and closest
available responders for
immediate action.

The button increases public
safety and security by
enabling citizens to report
criminal activities quickly,
leading to faster response
times and effective incident
resolution.
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ILLEGAL DUMPING REPORT BUTTON A§§.§M

The illegal dumping reporting The Awe
button on the Awe app allows e Initiative
users to report incidents of B “‘
illegal dumping in their
communities quickly and
easily.

With geolocation technology,
the app can pinpoint the
exact location of the
dumping, allowing the
relevant authorities to take
prompt action to remove the
waste. The feature helps to
increase community
involvement in reporting and
reducing illegal dumping,
leading to a cleaner and more
attractive environment. Early
detection and intervention
can prevent the dumping
from escalating, reducing the
long-term cost of clean-up
efforts.

The illegal dumping reporting
button is a valuable tool for
communities to improve the
cleanliness and livability of
their surroundings.
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The water issue button on
Awe enables users to report
water-related problems in
their area, like low water
pressure or burst pipes.

Multimedia, like photos or
videos, can also be attached
to reports.

The geolocation feature
captures the user's location,
providing a more accurate
response time estimate for
responders.

The closest available
responder is notified, allowing
them to quickly take action.

This feature ensures
communities have access to
clean and safe water, and
allows citizens to help identify
and resolve water issues,
leading to quicker resolutions
and prevention of further

damage or disruption.
| TR




ELECTRICITY RELATED ISSUES BUTTON Aﬁi@:‘%m
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The Electricity Issues
Button in the Awe app
allows users to report
electricity-related
problems using
geolocation to
automatically capture
their location. This helps
the relevant authorities
locate and resolve the
issue promptly.

Users can attach
multimedia for more
context, and the report is
logged for accountability
and transparency.

Reporting through the
app enables citizens to
ensure their communities
have access to reliable
electricity and hold
authorities accountable
for providing adequate
services.




Councillors |

The Ward Councilor
Button in the Awe app
helps citizens connect
with their local ward
councilors, providing a
direct channel to address
community issues.

This promotes
transparency and
accountability among
elected officials, allowing
citizens to voice their
opinions and ideas about
issues affecting their
communities.

It provides a way for
citizens to track their
representatives' activities
and hold them
accountable for their
actions.

Transparency can also
benefit a Councilor if they
are indeed doing their
Job

REPORT TO WARD COUNCILLOR BUTTON

The Awe
Initiative



The Community Police
Form Button on the Awe
app enables citizens to
report criminal activity or
suspicious behavior in

their communities to the

local police department.

The feature includes
options to add
geolocation information
and attach photos or
videos to provide more
details about the
incident.

The submitted report is
then sent to the relevant
authorities for review and
action.

This feature allows
citizens to take an active
role in promoting safety
in their communities and
helps law enforcement to
more efficiently respond
to and address criminal
activity.

The Awe
Initiative
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The SAPS button is a
feature in the Awe app
that enables users to
report crimes to the South
African Police Service
(SAPS) quickly and easily.
With the click of a button,
users can report a crime in
their community and
attach multimedia such as
photos or videos to
provide more context to
the report.

The app also uses
geolocation to auto
capture the user's location
and attach it to the report,
allowing for a more
efficient response time
from law enforcement.

By utilizing the SAPS
button, citizens can help to
ensure that their
communities are safer and
more secure, and assist the
authorities in their efforts
to prevent and solve crime.
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CUSTOMISATION

To meet the unique needs of each community, the
Awe app allows for customization of the
Community Button.

This feature enables communities to add and
prioritize reporting options that are specific to
their needs, such as reporting issues related to
public transportation or waste management.

By customizing the Community Button, users can
ensure that the app is tailored to their
community's specific concerns, making it a more
effective tool for promoting accountability and
addressing community issues.

Additionally, the ability to customize the
Community Button can promote greater
engagement and participation among community
members, as they feel more invested in the app
and its ability to make a positive impact on their

lives. P~ N
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G

The Awe
Initiative



- eXTRAS
#) MY CAMERAS

f§ MYcoMMANDS

MY MESSAGES

Q HEREIAM

E -
The Awe

Initiative

09:36 vc & vc

< -
vl

Qg

MY MESSAGES

ONCN - |

f Hijack,
ers
us, X€rs on Loy
©F Was jyst a"ac:‘e’:; Botha

My Messages

From the MENU, “My Messages” uses Push Notifications that
allow users to receive updates and alerts in real-time.

Push Notifications, are alerts or messages that are sent
directly to a user's device, even if they are not actively using
the app.

These notifications can be customized to provide information
about specific events, such as power outages or emergencies,
or to provide updates about group activities or important
news.

The importance of My Messages and Push Notifications is
that they allow users to stay connected and informed. This
can be especially useful in emergency situations, where timely
communication and updates can make a significant difference
in the outcome.

By providing a direct and instant communication channel,
these features can help users stay safe and informed, while
also fostering greater collaboration and cooperation within
groups and communities.
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SURVEYS

The Surveys feature on Awe is a tool that allows users to
Participate in custom surveys to specific groups of users or to
all users of the app. The surveys can be used to gather
information on various topics, such as feedback on
government services, community concerns, or opinions on
public policies.

The benefits of using the Surveys feature include the ability to
collect data and opinions from a large number of users
quickly and easily, as well as the ability to analyze the results
and use them to improve service delivery or make more
informed decisions. The data collected from surveys can also
be used to identify trends or issues that may require further
investigation or action.

Additionally, the Surveys feature can be used to keep users
engaged and involved in their communities, by giving them a
voice and an opportunity to express their views and opinions.
By participating in surveys, users can feel like they are making
a meaningful contribution to their community and to the
decision-making process.

Overall, the Surveys feature on Awe is a valuable tool for
gathering data and insights, improving service delivery, and
promoting engagement and participation in the community.



When a citizen presses one of
the buttons on the Awe app,
such as the Emergency button
or the Community Reporting
button, an event is generated
and sent to the command
center. The event includes the
citizen's location, which is
determined through
geolocation technology, and
any additional information
that the citizen provided
when submitting the event,

At the command center, the
event is received by trained
operators who assess the
situation and determine the
appropriate response. The
response may include
dispatching emergency
services such as police, fire, or
ambulance, or dispatching
community responders such
as community police or
security personnel.

Responders

HOW IT WORKS

The Awe app uses a
location-based system to
dispatch the closest
available responder to the
event. This ensures that
responders can arrive at
the scene quickly and
efficiently. Awe app also
provides push notifications
to keep the citizen
informed about the status
of their event. For example,
the citizen may receive a
notification when a
responder is dispatched,
when the responder is on
their way to the scene, and
when the responder has
arrived at the scene. This
helps to keep the citizen
informed and reassured
that help is on the way.
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Pending (55)
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URL Launcher »

My Events (1) | Waiting
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Date and Time of the event =

Sat 22-10-2022 12:54:49
Sat 22-10-2022 17:08:30
Sat 22-10-2022 19:00:01
Sun 23-10-2022 0:08:25
Sun 23-10-2022 6:10:01
Sun 23-10-2022 12:09:52
Sun 23-10-2022 12:11:22
Sun 23-10-2022 12:11:38
Sun 23-10-2022 12:12:06

Sun 23-10-2022 18:14:00
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Sat 22-10-2022 12:57:44
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Sat 22-10-2022 14:55:31
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Sat 22-10-2022 15:49:16
Sat 22-10-2022 17:55:41
Sat 22-10-2022 18:07:13
Sat 22-10-2022 19:02:52
Sat 22-10-2022 23:55:43
Sun 23-10-2022 1:26:46

Sun 23-10-2022 2:11:14

Sun 23-10-2022 5:55:43

Sun 23-10-2022 7:28:54

Sun 23-10-2022 10:12:14

un 23-10-2022 12:01:36
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TSH-0002 ALEXANDER REGIONAL
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TSH-0002 ALEXANDER REGIONAL
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505-0001 Greg Harrison
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TSH-0002 ALEXANDER. REGIGNAL

OPERATOR

Double view (V) | Double view (H)

ALE-0001 ALEYANDRA PARLIAMENT POC

& Multiole process

Status

Armed [ Clased
Armed [ Closed
Armed / Closed
Armed | Closed
Armed | Closed
Armed { Closed
Armed [ Closed
Armed [ Closed
Armed / Closed
Armed { Closed

“Armnd;l:‘\nsed o

Armed / Closed

Disamed / Open
Disamed / Open
Disamed / Open
Disarmed / Open
Disarmed / Open
Armed | Closed
Disarmed / Open
Armed f Closed
Armed [ Closed
Armed / Closed

Disammed / Open

ped / Closed

Other operators

OPERATOR RECEIVES THE EVENT

Real time

Tcon

e ODe D

)

(NN

6o

©
@
(<]

VHE - VigControl: Automatic Test

: 4568 Ajax translal

N

1 4568 Ajax translatd,

: 4568 Ajax translate

: 4568 Ajax translate

n

: 4568 Ajax translate

VHB - VigiCantrol: Automatic Test : 8082 IRS VigiControl

-

4568 Ajax translate

&

VHB - VigiControl: Automatic Test : 8082 IRS Vi

VHB - VigiCantrol: Automatic Test : 8082 IRS VigiControl
: 8082 IRS VigiControl

: 4568 Ajax translate

-

VHB - VigiControl: Automatic Test

VHB - VigiCantrol: Automatic Test

: 8082 IRS VigiControl

N

'VHB - VigiControl: Automatic Test : 8082 IRS VigiControl

: 4568 Ajax translate

VHB - VigiControl: Automatic Test : 8082 IRS VigiControl

Py

N

VHB - VigiCantral: Automatic Test

S

&

VHB - VigiControl: Automatic Test

POOOOOOOOOOOROOOOPOPOPOPOPOROO

igiControl

sInternal Event (1) Patrol Point House
sInternal Event (701) Greg Hamison (2) Crr Property

:Internal Event (701) Greg Hamison (3) Back of Property

: 4568 Ajax translate
: 8082 IRS VigiControl (703) Mike Sears
4568 Ajax translate
: 8082 IRS VigiControl (703) Mike Sears

SG :Internal Event -
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uopEwB ]

Web monitoring (21.09.3)
< Voice events | [B) URL Launcher 43 @ Search account (g

Pending (55) | My Events = Waiting = My waiting events | Double view (V) | Double view (H) | Otheroperators = Real time

H Sun 23-10

OPERATOR OPENS THE EVENT

ALE-0001 Sun 23-10-2022 22:55:44

Event

0 % I Waitng 5 Pendng ® © Process ) Multiple process | £ Call & Moble (G Technical service (3} Settotest () Altermative time - Commands

Hap

2 Show Tracking

Show gesfences g Show Group

Address:
Location:
Entry Time Cumuative Processing

55 & ¢ Thereis/are2 Later Events 49 Play Audio

Account events | Laterevents (2) | Log | Notes | Ch

slogy | Observa

Date and Time of the eve... = Event Zone Status | Origin Operstor  Card Ine
sat22-10-2022 17:08:30 R e (SP3) SM @ W: 80811 Admin 5

p— e 1 R 0811 Admin

73 Robin Ave, Kyalami Hills, Midrand, 1684, South Africa

Images | Video
4 omme =

536
Predetermined 2
Categorization: | Authority Report Auto Processing v
Resolution: Accidentally ON by user v

VigControl (21.0... | 8 Web monitoring (2...

Web Report ( d Web (21... Exit 11344

OPERATOR
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OPERATOR ASSIGNS THE CLOSEST
AVAILABLE RESPONDER

& web monitoring (21.09.3)

<l@ix
Voice events | [ URL Launcher ~ “ | & Operator change Generate manual event

Pending (60) | My Events = Waiting = My waiting events = Double view (V) = Double view (H) = Other operators = Real time

List ALE-0001 Sun 23-10-2022 22:55:44

2| Event x

;‘ Resp - hto Manual | To center 3 v

% = Event data

Northern Farm

Olifantsfontein

s | Lanseria
fle M Sunrella AH

RANDJESFONTEIN

RANDJESPARK

AYVILLE Response Vehide selected

OORDWYK

GLEN —

. z ‘ SUSTINALS embisa Hospit .\@ From:
Chartwell Kol £ A b oNcae To: 73 Robin Ave, Kyalami Hills, Midrand, 1684,
rmall aox ! VORY PARK L Elands 1, -
' = Midrand ( M Time: 30 mins
" s embig B ”
A Tembisa « Head west on Princesses Ave
‘
o

rways Mal /‘,"’ LONE HILL a ward Republic Rd
Cradlestone M

Turn left onto Republic Rd
Turn right onto Judges Ave
« Turn right onto Beyers Naude Dr;

FOURWAYS

SUNNINGHILL

WATERYAL CITY

0 Pretoria/N1

Toll road
Keep left at the fork and merge onto
NORKEM PARK e N1 Western Bypass

RES - Tol road

BIRCH: L.l @ Keep right to stay on N1 Western

BRYANSTON

OPERATOR Tt S g

STRYPOMPARK
sR FERNDALE

Keep right to stay on N1 Western

Bypass

Toll road

At the interchange Buccleuch, keep

POMONA AH " A left and follow signs for N1 toward

MONA Pretoria/Polokwane/N4/Witbank
Toll road

ke the M39/Allandale Rd ext

ard Midrand

Keep left 3t the fork, follow signs for

Kyalami and merge onto Allandale

Rd/M39

Turn right onto Harry Galaun Dr

Turn left onto Anton Hartmann St

Turn left onto Mozart St

Mozart St turns right and becomes

Robin Dr

Turn right

- Restricted usage road

GLEN MARAIS
alter Lethabong
National

Botanical
Garden v4
‘sdorp iy 105§

NBRO PARK

uwe

Q WILRO PARK l;oo;epoon

Edenvale

©
B8
+{4

restgat ! mm FAIRLAND Q

M EDENVALE
09 o0

@ Web monitoring (2.

-~
Pry) Lad, Google | Terms of Use

J Start~ @) smartPanics (21.0 £ Account Administr

GH S0S ~ Bt 1:58 AM
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& Web monitoring (21.09.3)
voice events | [BA URL Launcher

Pending (60) | MyEvents = Waiting My waiting events

List ALE-0001 Sun 23-10-2022 22:55:44

2| Event =

& (= R = §

§ Response Vehides VigiControl « Swiitch to Manwal  To center all
& v

g

H Map Satellite

Double view (V)

RESPONDER RECEIVES ASSIGNMENT
ON THE RESPONDER APP

-l@ %

-]

#h Search account [ & Openator change Generate manual event

Double view (H] | Other operators | Real time

Address -

Show labels

Event data

s | Northern Farm dal
Olifantsfontein
Lanseria 51} . o RANDESFONTEIN
rad Sunrella AH 1 RANDJESPARK gy
2 DIEPSLOOT g‘ E o cav Response Vehide selected
OORDWYK L ez -
Steyn City Clubhouse Lt Q Assign
1430 ve # B » W Status:
30 -] GLEN WELOF (a1
mn ST A nbisa Hospital () Fram
: T
WALF WA
Chartwell Kyalamier WOUSE EETAT AT To: 73 Robin Ave, Kyalami Hills, Midrand, 1684,
Prix Cir A ) =
v J -y ands 20 mi
fre Gl Midrand O-;. ComerMall g Time: 30 mins
mm 5 NATEORTEIN Lory Park Zoo ANy g Imtcons
gl o = SO + Head west on Princesses Ave
ourways Mal LONE HILL @ toward Republic Rd
COSMO CITY * Turn left onto Republic Rd
FOURWAYS [ ] « Turn right onto Judges Ave
WATERYAL CITY. + Tum right onto Beyers Naude Dr
fozi 3‘9_.,,, SUNNINGHILL Birch S
20 et / + Take the ramp to Pretoria/N1
— Toll road
BREROS ashi] o wgowg:,;‘a il « Keep left at the fork and merge onto
NORTHRIDING !f]ﬁ :?‘"" Bypass
BIRTHATE courl BRYANSTON F .. + Keeo right to stay on N1 Western
ALIVE CHECK-IN armers Bypass
ALLO MANC
FRAMKENWAL Em
GLEN MARAIS o
Radisson H
INCIDENT REPORT MORNINGSIDE Lethabong AEnuAE b A i
o ™ NERD PARK m POMONA AH  BREDELL AN
(=] POMONA
e Kempton Park
Mexangra @\ Alex Ml Arvyp () = o=
=02 ] m
€ o Em SPARTAN mbc
Internationa
\opping Cerl Airport
Edenvale
‘ ISANDO
EDENVALE
0 MEABOWDALE I

unt Administr.

°Q

&2 Web monitoring (2...

Pry) Lud, Google | T

&, MapGuard Web (21

[E} vigiControl (21.0.

; Web Report (21.09.3
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SEE YOUR RESOURCES ON
A MAP

=, MapGuard Web (21.07.2)
Mapguard

B Response Vehides~ 8 TrackGuard - || SmartPanics ~ | [ vigiControl ~ [ Technical service ~ [EJ Fixed accounts %) Accounts cameras [#] Cameras Zones | Events~  HeatMap (beta) ~ Switch to Center | Address ~

= X - Siver Lakes n"'“
Map  satellite Telephone v B Search | 8 All /i) Testfalre @ Assigned button || [=) Group Accounts [=) Groug o e GGW;‘?;W
7 Account Account name user Telephone  Model Manufac| B B @@ shere
vl|#kg ALE-0001  ALEXANDRA PARLIAMENT POC MobisaDemol 0636899424 SILALZSF sams
7| [25 ] ALE-0001  ALEXAMDRA PARLIAMENT POC Curtis Kamela 0677524121 SM-A32SF sams [ | 1o
¥ g ALE-0001  ALEXANDRA PARLIAMENT POC Lerato Maema 0732123084 SM-AD32F sams MOBETERAIBARK
al [=l]e ALE-0001  ALEXANDRA PARLIAMENT POC Abert S277B6171. SMMAZ0SF sams | 0 EO
J: g TSH-0001 TSHWARANANG LEADERSHIP GROUP  Canly madiba 0784520728 SM-AL125F sams =
vl| g ALE-0001  ALEXANDRA PARLIAMENT POC Mike Sears +27661527..  SM-AL2SF sams
il | Lg . ALE-0001 ALEXANDRA PARLIAMENT POC Batson Ncube +27780638. LM-K420 LGE i
7|68 ALE-0001  ALEXANDRA PARLIAMENT POC Greg Harrison 0825643573 SM-Fo168 sams
i 4 S05-0002 Rudi Ahlers Rudi 0825547532 211211195G XIE:I’ - &ash?wd AH
[ AN devices [[T] Selected devices | [T Al the devices of the filter applied Bfontein ™
[ #se] H Page 1 of 1 =3 Displaying 1-9 of § | [YVILLE

=

Edenvale B 9

EDENVA

445 ]

Delmas

@ Breswol g‘é
=
= - f

Randburg ROSEBANK -1 [z

. DAVEYTON
Benoni

58] NORTHMEAD

BARDENE
PARK

NI
A
B

-y ook i
Aparthy
Business | L - o
L2 DALVIEW
A = ARD PARK m
REDRUTH| WADEVILLE | CPF e Springs

s ] (17}
KWA-THEMA =

Aston Lake +

Pimwille

BROTEA GLEN
[Wios) [rsas ] -_—

ELDORADO PARK

12}

mE'EZI

ALRODE

Keybe: 9 AFFGIS (Pry) Lrd  Terms of Use  Repart a map emor




CUSTOMISED REPORTING

* Web Report

Reports
/"3 Last
= &0 Events

&1 Events Statis

l(:‘] Print  Filter ~ &8 Search

1) Statistics by category Alarms

0 Events by Day
{7 Events by zone

#0 Event Exporter Nonexistent code , 5%

SMARTPANICS: Fire , 5% —

r Intrusion , 2%

EB - South African Police Report , 10%

[ Signal flow by port

EB - Event Planning , 2%
EB - Crime Theft Report , 10%

;ZC Signal flow by receiver
ﬂ Average response

EB - Anonymous Report , 2%
js Average events per minute

X VIGICONTROL:Man Alive Failure , 5%
Event history VIGICONTROL: SOS , 5%

Reporte histéricos de eventos - Cuentd Police SMARTPANICS: SOS , 48% VIGICONTROL: New , 2%

Historical report of redirected events Events by Day
| Sms sent

= & Operators i i I
' | Events grouped by Operator and Alarm Code g iE...08 I i I H [} H i i I ] I I I E
£ Events by operator o

£ Response time

g Time Event

gumber Attended in 3 Minutes Unattended in 3 Minutes

] Technical service

@ B System

2 [E] smartPanics
3 ‘ TrackGuard EB - Electrical Incident Report 3

Church Leaders

TRANSPARANCY AND ACCOUNTABILITY

CITIZEN

% Total

100

66.67

<1



THANK YOU
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